ATTENTION, RIDERS:

Exciting Upgrades Are Coming to
Jefferson Parish Transit Buses!

Beginning September 20, 2026, JP Transit will begin
upgrading its Smart Bus System. During the
transition, riders may experience limited access to
certain features through the end of the year.

The following features will be temporarily unavailable:

Live bus tracking through the JP Transit Bus

Tracker app and website
Automated announcements of major
intersections on buses

During this period, bus operators will verbally
announce major intersections along their routes.
To minimize service interruptions, buses will be
upgraded on arolling basis, rather than all at once.

Once the upgrades are complete, riders will have access
to a convenient, all-in-one mobile app that will provide:

Simplified trip planning
Real-time bus tracking
Text-message alerts when a bus is running late

For route maps and schedule information during the
transition, please visit JPTransit.org or call the Ride
Line at 504-248-3900 or 504-818-1077.

Thank you for your patience as we complete
this exciting upgrade!

For additional information, please contact JP Transit
Administration at jefftransitinfo@solutient.com.






